











Service Analyzer Control

The control panel is factory set to display the temperature in Fahrenheit degrees.

Celsius or
Fahrenheit mode = — Heating mode
Temperature = = Compressor ()
and parameter orfan( ) running
display = Heating mode
= To raise the desired
temperature or to
Accesst0 change parameters
parameters

= To lower the desired
temperature or to
change parameters
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To increase the temperature

Push the SET key until you see POL or SPA. The programmed temperature
will be displayed. Press the UP arrow Ato increase the temperature setting
one degree at a time.

To lower the temperature
Proceed as explained above using the down arrowv.

To select the pool or spa mode

The unit can keep two temperature settings in memory: one for pool mode
(max: 95°F/35°C), and the other for spa mode (max: 104°F/40°C). To have
access to either program, press the SET key until you see P_S and by press-
ing one of the arrow keys, you can switch to POL or SPA. Once the heating
mode has been programmed, it will be displayed for five seconds, and will
then return to the actual pool water temperature. The lights on the right side
of the display indicate the chosen heating mode.

To display the temperature in °F orin °C

Press the SET key until you see F_C and by pressing one of the arrow keys,
you can switch to °F or °C. Once the tempurature unit has been programmed,
it will be displayed for five seconds, and will then return to the actual pool
water temperature in the mode that you have chosen.
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Caring for your Pool Heater
How to protect your pool heater

This Flow Chart will teach you
the steps to follow to protect
your heater as well as your
family by maintaining a
corrosion free pool.

INSTALLATION

- Verify that the installation was done
according to owner’s manual instructions.

1

FIRST TIME OR SPRING STARTUP

- Hook up pool water piping but do not

Out In
Heater

Water
diverted
to pool Heater

hook up the Heater yet.

!

POOL CHEMICAL OK?

I HOOK UP WATER PIPING TO HEATER I

SET REQUIRED WATER
TEMPERATURE ON TOUCH PAD

]

| VERIFY & BALANCE POOL CHEMICAL |

IMPORTANT FOR THE HEALTH OF YOUR FAMILY
AND FOR YOUR POOL HEATER

| e I Verify Chlorine or Bromine level every 2-3 days

INSTALLATION

When heating is not required
for less than a week you MUST
leave the Bypass valves open
(See Fig.6)to let the water
circulate in the unit. If the heat
exchanger is deprived of water
circulation for more than 72
hours, high chlorine gas could
cause excessive corrosion.

- Verify PH level once a week
- Verify Alkalinity level every 3-4 weeks (More often if you own
an Automatic Chlorine or Bromine Feeder.)
(Above tests can easily be done by yourself with a do it yourself kit)
- Verify Hardness and Total Dissolved Solids (TDS) once a

month
(Above tests must be done by your dealer)
NO

| I

HEATING WILL NOT BE REQUIRED
FOR MORE THAN A WEEK?

Shut Bypass valves and disconnect
waterlines to drain the HEATER.

CLOSE POOL

PROTECT HEATER BY COVERING IT
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Before starting the pool heater for the first time, it is important to verify that
the breaker is in the ON position.

Also make sure that the water circulates freely and that the pool pump is activited.

Then, you will need to set the water temperature you desire. The fan will
immediately start. The compressor will start after a 3 to 4-minute delay.

When the compressor is running, the HEATING/CHAUFFAGE indicator located
on the right (see “Service Analyzer Control,” p. 13) should be lit. At initial startup,
it is normal for the unit to run 24 hours a day.

It is also normal to see water dripping from the holes at the base of the unit.
This is just condensation.
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Meaning of Display Codes

Service Analyzer Codes

Most problems will be detected by the service analyzer and a code will be
displayed on the digital display of your heater.

Display Meaning of codes

The desired programmed temperature point is lower than 60°F
(15°C).

(XYWL Shortage of refrigerant gas in the unit or faulty low pressure
control. The digital display will show LP3 after 3 LP faults and shut
down your pool heater. The pool pump will also be stopped for pro-
tection if the unit’s internal time clock feature is used. If LP or LP3
occurs you should call for service.

o [ X | ow water flow to the unit or faulty high pressure control. Check wa-
ter flow. Backwash filter and/or heater. The unit will show HP3 after
3 HP faults. This will stop your heater for protection.

Water temperature probe connected to WS on the electronic
board may be disconnected. If it is not, the probe may be open or
defective.

Water temperature probe is short circuited or may be defective.

Possible causes:

- The filter is in backwash position.

- The filter pump is stopped.

- The filter is dirty.

- Shortage of water to pool pump.

- Water pressure switch must be adjusted or it is broken.

Suction temperature probe connected to DS on the electronic

board may be disconnected. If it is not, the probe may be open or
defective.

Suction temperature probe is short circuited or may be defective.

Unit currently in defrosting cycle (the fan works but the compressor
is stopped). This is normal operation when outside temperatures
are cold.
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The pool heater is not running.

Heat pump control set to OFF. <9

Raise temperature set point above
60°F (15°C).

Desired water temperature ce® Unit will automatically restart

is reached. when the water temperature goes
below the set point.

Main breaker is tripped. «e® Reset main breaker and restart

heat pump.

The heater is displaying “flo” and it will not start.

Pool pump is not running. 17 2

Turn the pool pump on.

Filter is dirty, restricting Y 2
the water flow.

Backwash and clean filter.

The fan is running, but the compressor is not.

The heat pump is in protection -e®
mode.

In this case, there may be
a 5-minute delay before
restarting.

The unit is on defrost o
cycle.

Digital display should indicate FS.
The compressor will automatically
start again a few minutes after the
display stops indicating FS.

1 8 @ OWNER’S MANUAL



There is no display and the fan is not running,
but the compressor is running.

«o® Ask your electrician to verify your heat pump’s power supply by
checking over the L1 and L2 connections in the unit’s service box.

While your pool heater is in the <e® To check if the water really is a

heating mode, a large quantity leak, you must stop the heater
of warm and humid air passes and leave the pool pump running
over the evaporator and causes for over 5 hours. If water is still
condensation. It is normal to see coming out of your heater after
condensation dripping under this period, then call your dealer

the heater. for service.

*® Heat loss is too much for the heater; cover your pool as often as
you can.

Evaporator is dirty. ce® Clean it by running tap water over
the coil without additional nozzel
attachment. Do not use pres-
surized water as it can damage
the coil and void warranty.

Note: If your pool heater does not operate for reasons other than those mentioned above, please contact Consumer
Assistance Center (see “Introduction”, p. 3) to obtain the proper authorization for the warranty to apply.
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All service will be handled by an Authorized Service Center. Warranty may be
voided if service is not done by an Authorized Service Representative. Do not
return the heater to your dealer as they do not provide service.

Before calling for assistance or service, please check the “Troubleshooting”
(pp. 18-19) and “Warranty” (pp. 22-23) sections or call your dealer. It may
save you the cost of a service call. If you still need help, follow the instruc-
tions below.

Service can be obtained by calling one of these phone numbers.
CANADA: 1 888 238-7665
USA: 1 908 355-7995

When asking for help, please provide a detailed description of the problem,
your heater’s complete model and serial number, and the purchase date
(see p. 3). This information will help us respond properly to your request.

Keep a copy of the sales receipt showing the date of purchase. Proof of
purchase will assure you warranty service.
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Maintenance

Dirt can accumulate on the evaporator. You can easily remove it by using
a non-pressured water spray without damaging the small aluminum fins.

The cleaning of the plastic cabinet can be done with the help of a brush and soap.

Winterizing

First, you must turn the breaker off. The unit must be drained of all its water.
You will need to disconnect the IN and OUT water connections. Then the unit
must be tilted or blown out with air until all water is out.

The next step is to reconnect your IN and OUT water connections that will
have previously been drained.

It is recommended to cover the heat pump to prevent snow from getting
inside. A protective winter cover is also offered by your retailer.
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ard® Heat Pump Pool Heater
Limited Warranty

The HAYWARD heat pump pool heater is warranted to be free of defects in
materials and workmanship for a period of two (2) years for parts and (1) one
year for labor. In the state of Florida, warranty labor is covered for (2) years.
This warranty is applicable to the original location and owner only and is not
transferable. The compressor component has a five (5) year limited warranty
with parts and labor warranted the first two (2) years and parts only warranted
in years three (3), four (4) and five (5). The titanium tube component of the heat
exchanger has a ten (10) year warranty. HAYWARD will not void this warranty
due to improper pool chemistry. This warranty is valid only if the product is
installed according to the HAYWARD specifications.

This warranty does not include refrigerant or other expendable materials, or
services such as inspection, maintenance, or unnecessary service calls due to
erroneous operational reports, external valve position, or electrical service. It
also does not include the repair of damage due to negligence, accident, free-
zing, installation in corrosive environments or atmospheres, conditions beyond
the normal intended use of the unit, or acts of God. This warranty is void if the
product is repaired or altered in any way by any persons or agencies other than
those authorized by HAYWARD, and is in lieu of all other warranties, expressed
or implied, written or oral. There are no implied warranties of merchantability or
fitness for a particular purpose that apply to this product. This warranty applies
to the continental USA, Hawaii, Alaska and Canada. For warranty outside these
locations please visit www.haywardnet.com.

At its option, HAYWARD will replace or repair any HAYWARD part that proves
defective if such parts are returned to our factory, freight collect, within the
warranty period. It is agreed that such replacement or repair is the exclusive
remedy available from HAYWARD. Unless authorized by HAYWARD and per-
formed by a factory authorized service center, HAYWARD is not liable for any
labor involved in the removal of defective parts or the installation of replace-
ment parts. HAYWARD is not liable for damages of any sort whatsoever, includ-
ing incidental and consequential damages. Parts returned and services per-
formed under terms of this warranty must be approved by HAYWARD. All parts
returned under terms of this warranty will be repaired or replaced and returned
transportation charges prepaid, by best and most economical means.
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International Warranty

The HAYWARD heat pump pool heater is warranted to be free of defects in
materials and workmanship for a period of one (1) year. The compressor is
warranted for two (2) years, and the titanium tube component of the heat ex-
changer has a ten (10) year warranty.

The above coverage begins from the date of purchase, or sixty days after
product manufacture date and applies only if the product is installed according
to the HAYWARD specifications. This warranty does not include the repair of
damage due to negligence, accident, freezing, installation in corrosive environ-
ments or atmospheres, conditions beyond the normal intended use of the unit,
or acts of God. There are no implied warranties of merchantability or fitness for
a particular purpose that apply to this product.

These warranties apply to units shipped after October 1, 2008
Hayward Pool Products, Inc.

620 Division Street

Elizabeth, NJ 07207
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